
SOFTWARE

Banebrydende software 
giver ny mulighed på 
supersygehuse
Virksomheden Guldmann lancerer nu et værktøj, som gearer danske supersygehuse til at monitorere og 
optimere brugen af samtlige loftlifte.

AF DORTHE LUNDH

Bliver vores forflytningsprocedurer fulgt? Og hvor sker afvigelserne?
Brugte vi ressourcerne optimalt på medicinsk sengeafsnit i sidste uge?
Er der en loftlift, der har brug for et servicetjek?

Spørgsmål som disse bliver det nemt at 
give dokumenterede svar på, når soft-
wareløsningen CLM Online nu lanceres 
til de danske supersygehuse.

CLM Online er en forkortelse af Care 
Lift Management Online, og det er den 
danske virksomhed Guldmann, der står 
bag.

”Vi har i mange år leveret velfærds-
teknologi, som understøtter de stigende 
krav til procesoptimering, patientsik-
kerhed og arbejdsmiljø til både danske 
og udenlandske sygehuse. Særligt opti-
mering af løft- og forflytningsprocesser 
er vores speciale,” fortæller Guldmanns 
salgschef for Danmark, Claus Axelsen, 
og fortsætter:

”Nu har vi taget skridtet videre og 
udviklet denne software, der gør pro-
cesoptimering nemmere. Fordi systemet 
opsamler data automatisk, er det med 
CLM Online let at dokumentere, om 
hospitalets loftlifte bliver brugt optimalt, 
eller der er afvigelser, som man bør ana-
lysere nærmere. Det er kort sagt muligt 
at mappe alle loftlifte på hospitalet og 
via et helt simpelt interface tilgå alle de 
relevante brugsinformationer hvor som 
helst. Det er faktisk en banebrydende 
nyhed inden for facility management,” 
siger Claus Axelsen.

Han har i en årrække fungeret som 
medicoteknisk projektleder på bygge-
rierne af supersygehusene i Skejby og 
Herning, og har derfor et nært kendskab 
til, hvilke krav til procesoptimering, der 
stilles på et moderne sygehus.

Udviklet i amerikansk 
samarbejde

Guldmann indledte udviklingen af CLM 
Online for år tilbage, da virksomhedens 
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Guldmann is currently launching a tool that allows Danish superhospitals  
to monitor and optimize the use of all their ceiling lifts.

Are our patient handling procedures 

being followed? Where do the issues 

lie? Were resources in the wards used 

as efficiently as possible last week? Is 

there a ceiling lift that needs a service 

check?

Thanks to the CLM Online software 
solution that is currently being launched 
in Danish superhospitals, these questions 
will now be easily answered through 
accessible information.

CLM Online is an abbreviation of Care 
Lift Management Online, and the company 
behind it is Guldmann, a Danish company.

“We have been supplying healthcare 
technology that supports the growing 
requirements in the field of process 
optimization, patient safety and work 
environment in both Danish hospitals and 
hospitals abroad for many years now. Our 
particular area of expertise is optimization 
of lifting and transfer processes,” says 
Guldmann’s sales manager for Denmark, 
Claus Axelsen, who continues:

“We’ve now taken this one step 
further and developed this software, 
which makes process optimization easier. 
Because the system collects data auto-
matically, with CLM Online it’s easy to 
find out whether the hospital’s ceiling lifts 
are being used as efficiently as possible or 
whether there are issues that need to be 
analysed further. In short, you can map all 
of the hospital’s ceiling lifts and access all 
the relevant usage information in any lo-
cation via a user-friendly interface. So this 
represents a groundbreaking innovation 
in terms of facility management”.
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Groundbreaking software 
brings new opportunities 
for superhospitals



Claus Axelsen
Salgschef DK,
V. Guldmann A/S

Han har i en årrække fungeret som me-
dicoteknisk projektleder på byggerierne 
af supersygehusene i Skejby og Herning, 
og har derfor et nært kendskab til, hvilke 
krav til procesoptimering, der stilles på et 
moderne sygehus.

Developed with US partnership

Guldmann indledte udviklingen af CLM 
Online for år tilbage, da virksomhedens 
amerikanske kunder efterspurgte et 
værktøj til at optimere driften og sikker- 
heden i brugen af deres loftlifte. Det har 
de fået med CLM Online, og løsningen 
er betatestet i samarbejde med hospi- 
talskæden Sutter Health, som driver en 
række store hospitaler i Californien.

CLM Online giver ledelsen på de 
amerikanske hospitaler overblik over, 
om man udnytter investeringen i loftlifte 
optimalt på alle afsnit, eller der er basis 
for justere procedurerne nogle steder. 
Samtidig kan driftsafdelingen løbende 
monitorere hospitalets flere hundrede 
lifte, og er dermed i stand til at reagere 
proaktivt, hvis en lift signalerer, at det er 
tid til serviceeftersyn.
”Det, vi har lanceret nu, er version 1.0 

af CLM Online, hvor vi har lagt vægt på, 
at systemet viser brug og servicebehov” 
forklarer Claus Axelsen og skitserer CLM 
Online:

”Hver enkelt loftlift er i stand til at 
formidle data om, hvordan og hvornår 
den bliver brugt. Alle brugsdata bliver via 
hospitalets WiFi-forbindelse samlet cen- 
tralt i en database og grafisk præsenteret 
i et let forståeligt interface, som giver de 
relevante ledere og medarbejdere det ful-
de overblik over, hvordan liftene er blevet 
anvendt fra dag til dag, uden at skulle 
tyde komplicerede regneark.”

Danske sygehuse præger  
udvikling

Claus Axelsen uddyber, at databasen i 
CLM Online kan levere en række andre 
mere specifikke data og derfor glæder 
han sig til, at også danske supersygehuse 
tager systemet i brug og byder ind med, 
hvilke informationer, der kan understøtte 
deres procesoptimering.

”Der er ingen tvivl om, at vi i samar-
bejde med danske hospitaler vil kunne 
hæve barren for, hvad CLM Online kan. 
Vi er mere end parate til at videreudvikle 

software og interface, så værktøjet un-
derstøtter sygehusenes facility manage- 
ment optimalt,” siger Claus Axelsen.

Salgschefen i Guldmann ser særligt 
frem til det samarbejde med Rigshospi- 
talet, der ligger rundt om hjørnet:

”Rigshospitalet har netop valgt os 
som samarbejdspartner til en ny fløj. Der 
vil det være naturligt at implementere 
CLM Online. Desuden er vi i dialog med 
andre større projekter her i Danmark” 
siger Claus Axelsen.

Han stiller dermed de danske syge- 
huse i udsigt, at CLM Online løbende  vil 
blive udbygget i takt med, at fremtidens 
mål for drift, patientsikkerhed og arbejds-
miljø former sig.

CLM Online bliver præsenteret ved FSTA 
Årskonference i Kolding, den 12.-14. 
oktober 2016. Her kan man få en  
demonstration af CLM Online ved at 
besøge Guldmanns stand.
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Axelsen has been project manager for 
medical technology in building the Skejby 
and Herning superhospitals for a number 
of years now, and therefore has a good 
understanding of the process optimiza-
tion requirements for a modern hospital.

Developed with US partnership

Guldmann started developing CLM On-
line several years ago when there was a 
requirement among its US customers for 
a tool to optimize the operation and safe-
ty of their ceiling lifts. This requirement 
was met by CLM Online, and the solution 
was beta-tested in partnership with the 
Sutter Health hospital group, which runs 
a number of large hospitals in California.

CLM Online provides the manage-
ment of the US hospitals with an over-
view of whether the investment in ceiling 
lifts is being used as efficiently as possible 
in all departments or whether the proce-
dures need to be adjusted in some areas.

At the same time, the operations de-
partment can monitor the hospital’s several 
hundred lifts on an ongoing basis and 
can therefore respond proactively if a lift 
reports that a service inspection is required.

“Version 1.0 of CLM Online has just 
been launched, focusing on the sys-
tem’s ability to display usage and service 
requirements,” explains Claus Axelsen, 
who summarises CLM Online as follows:

“Each individual ceiling lift can trans-
mit data on how and when it is used. All 
usage data is collected centrally in a da-
tabase via the hospital’s wifi connection 
and displayed in a user-friendly interface 
that provides the relevant managers and 
employees without a complete overview 
of how the lifts have been used on a day-
to-day basis without the need to interpret 
complex spreadsheets.”

Danish hospitals will influence 
development

Claus Axelsen explains that the CLM 
Online database can supply a range of 
other, more specific data, so he is looking 
forward to the Danish superhospitals 
using the system and indicating the type 
of information that might support their 
process optimization.

“There’s no doubt that, by working in 
partnership with Danish hospitals, we will 
be able to raise the bar in terms of what 

CLM Online can do. We are more than 
happy to further refine the software and 
the interface, so the tool supports the 
hospitals’ facility management processes 
as effectively as possible,” says Claus 
Axelsen.

Guldmann’s sales manager is particu-
larly looking forward to the collaboration 
with Rigshospitalet, which is just round 
the corner:

“Rigshospitalet has just chosen us as 
their business partner for a new wing. 
This will naturally involve the implemen-
tation of CLM Online. We are also in 
conversation with other major projects 
here in Denmark,” says Claus Axelsen.

He thereby offers Danish hospitals the 
prospect of CLM Online being expanded 
on an ongoing basis as future objectives 
in terms of operations, patient safety and 
work environment evolve.

This article was published in the Danish 
specialist journal HOSPITAL DRIFT & 
ARKITEKTUR (hospital operations and 
architecture), October 2016.
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1.	� Indsamling af data fra brugen af alle 
loftlifte, der er installeret på hospitalet

2.	� De indsamlede data sendes trådløst  
og kontinuerligt fra loftliftene via en  
Wi-Fi-forbindelse

3.	� De modtagne data behandles og om-
dannes til oplysninger i Guldmann CLM 
softwaren og præsenteres automatisk i  
et brugbart og letforståeligt format i CLM 
Viewer

Collection of data Transmission of data  
to customer’s database

Processing and 
presentation of info

1.	� Collection of data from the usage of all 
ceiling lifts installed in the entire facility 

2.	� The accumulated data are transmitted 
wireless and continuously from the ceiling 
lifts via a WIFI connection

3.	� The data received is processed into 
information in the Guldmann CLM soft-
ware and automatically presented in a 
usable and easy to understand format in 
the CLM Viewer

 


