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Clean

Clean 24”

Clean HRB

Washing and cleaning instructions for the product are found on the product  
as well as in the product's manual. When cleaning the chassis in a washer,  
the product must be secured in an upright position with locked wheels. 

�The product can be safely cleaned at 85°C for 3 minutes. 
Clean the product with a solvent-free cleaning agent with a pH level between  
5 and 9, or with 70% rubbing alcohol.

The frequency of inspection/reconditioning depends on how often and how intensively the product is used. Always use Etac's original parts. For more information about the 
product, refer to the manual available at www.etac.com.
Remember that the service life of the product is limited (see manual). This is particularly important when instructing users who are expected to use the product for an 
extended period of time.

Inspection Deviation Solution Clean

Clean HRB

Clean 24”

Chassis
The chassis has paint damage Repair the damage with Etac's touch-up paint

The chassis has mechanical damage which  
can affect the product's function/safety Scrap the product

Plastic back

The plastic back is damaged, has cracks,  
burrs or sharp edges Replace the plastic back

The plastic back is not secured Tighten all screws to 3 Nm torque

Screw cannot be tightened Replace plastic back

Soft back The soft back is damaged, has tears, holes,  
broken seams, broken snap locks Replace the soft back
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Inspection Deviation Solution Clean
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Clean 24”

Arm supports

The arm supports are damaged, have cracks, burrs 
or sharp edges Replace the arm supports

Arm supports are hard to fit/remove Clean arm support and mounting

Arm supports are hard to fit/remove Replace malfunctioning part (arm support,  
seat, arm support lock)

Arm support cannot be locked Replace malfunctioning part (arm support,  
seat, arm support lock)

Seat

The seat is damaged, has cracks,  
burrs or sharp edges Replace the seat

The seat is not secured Tighten all screws under the seat to  
3 Nm torque

Screw cannot be tightened Replace the seat

Castor wheel/castor wheel attachment

Castor wheel/castor wheel attachment is  
damaged, has cracks, burrs or sharp edges Replace the castor wheel

The tread is worn Replace the castor wheel

Castor wheel is stiff/does not rotate Clean castor wheel

Castor wheel is stiff/does not rotate Replace the castor wheel

The brake does not lock Replace the castor wheel

The castor wheel is not secured Tighten all screws beneath the wheel  
attachment to 4.5 Nm torque

Screw cannot be tightened Replace the castor wheel

Foot support The foot support is damaged, has cracks,  
burrs or sharp edges Replace the foot support

Height adjustment
Wing nuts are loose Tighten the wing nuts

Wing nuts cannot be tightened Replace screw and wing nut

Rear wheel adapter
Rear wheel adapter is damaged, has cracks,  
burrs or sharp edges Replace the rear wheel adapter

The rear wheel adapter is not secured Tighten the screws

Rear wheel

Rear wheel is damaged, has cracks,  
burrs or sharp edges Replace rear wheel

The tread is worn Replace rear wheel

Rear wheel is stiff Replace rear wheel

Rear wheel is not secured Tighten screw/nut

Brake

The brake is damaged, has cracks,  
burrs or sharp edges Replace the brake

The brake does not lock Adjust the brake position

The brake does not lock Replace the brake
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