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(& Evocare I.E.N.S.- TROUBLE SHOOTING GUIDE

PROBLEM:

My unit does not work. There is no power coming from it.

SOLUTION:

[1] If the red channel lights are not on, the unit is probably set on Timer at 30 or 60 minutes.
e unit will not of timer. Tum the unit off, start on *C” for constant and then

push back to the desired time limit.

[2] Are the red channel one and two lights on?

[3] If not the battery may be *dead” or put into the unit the wrong way.

[4] A lead may be broken and need to be replaced. Check channel by channel by using one
lead at atime, If both leads work in channel one and not in charmel two, channel two will
need to be serviced.

PROBLEM:
There is very little power coming through. It's nol as strong as it was,

SOLUTION:

[1] How old are the electrodes? If they are over three months, they need to be replaced.

[2] The battery may be old. Each battery that comes with the unit will only last about ten (10)
days. The best replacement batteries are Duracell or Energizer which last about three weeks
and can be bought from the corner store. Eveready Heavy Duty batteries are not as good, as
the TENS draws a lot of power.

PROBLEM:
My TENS starts then stops. It used to just keep going.

SOLUTION:

The unit is set on “M” for Modulation. On this setting the unit will go for a certain time, then
stop. and then start again and so on.... This is preferred for some treatments or for people who
find the TENS going all the time annoying,.

PROBLEM:
The light on the hospital machine (or on this machine yesterday) glowed full red. Now it
flickers, so something is wrong.

SOLUTION:
The flickering of the red light is an indication of the number of pulses per second being
delivered by the machine. To prove this the patient can turn the machine off, disconnect the
leads, and then turn the machine on again. The light will flicker. Have them tum the Pulse
Frequency Knob to a higher number slowly. As they do they will notice the flickering become
more regular until it becomes a solid red light. It does not mean that the TENS is working
better. Quite the contrary, the setting should be left the same as the qualified Practitioner
directed.

UESTION:
What is the standard setting for a TENS?

ANSWER:
[1] There is no such thing.
[2] The patient should refer to their qualified Practitioner.
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QUESTION:
How long do I use the TENS for?

ANSWER:
[1] This depends on the patient.
|2] Patients should consult their qualified Practitioner.

QUESTION:

1 feel great — can I now stop taking my medication.

ANSWER:
NO! Talk to your qualified Practitioner regarding anything associated with medication.

QUESTION:

I have a red mark where the pad goes.

ANSWER:
[1]Is the person usually allergic to other items such as Band-Aids?
[2] Is there gel on the electrodes? Gel is necessary for conductivity.

QUESTION:

The back of the machine says that this device is restricted to sale by or on order of a
Practitioner. Do I have to see my Doctor?

ANSWER:

[1] This warning applies to the United States. It does not apply in Australia.

[2] All Evocare T.E.N.S. have the necessary approval from The Therapeutic Goods
Administration. The approval numbers are shown on the Evocare website:
WWW.Evocare.com.au,

QUESTION:

Can [ get a refund from my Health Fund?

ANSWER:
Funds such as MBF may offer a refund to certain policy holders. The patient must check.

QUESTION:
Can I hire TENS?

ANSWER:
Evocare does not hire equipment but a number of our resellers do hire T.E.N.S. Evocare
resellers will also be able to supply replacement self-adhesive pre-gelled pads.




WARRANTY

1. Evocare provides consumers with the following warranty in relation to this Product,
in addition to complying with the requirements of any relevant legislation, including
the Competition and Consumer Act2010 (Cth) in Australia and the Consumer
Guarantees Act 1993 in New Zealand (the Acts), except where a New Zealand
consumer acquires the Product for the purposes of a business.

2. In this warranty, we have used the following definitions:

(a) Form means a warranty claim form issued by Evocare in respect of Products;

(b) Evocare or our means Evocare Australia Pty Limited, ABN 98 078 566 604

of Level 19, 144 Edward Street, Brisbane 4000;

(¢) Products means the goods manufactured for Evocare (including products
manufactured by its contract manufacturers);

(d) Material means a material or component used by Evocare in the manufacture

of the Products:

(e) Retailer means the authorised dealer of Products from whom the Product was
purchased:

(f) Warranty Period means the warranty period commencing from the date of
purchase of the relevant Product. If the Product or part (as the case may be) is repaired
or replaced, there will be no extension to the original warranty period; and

(g) Workmanship means the handling, assembly and manufacturing processes
performed by or on behalf of Evocare in order to manufacture the Products.

3. Evocare warrants that for the duration of the Warranty Period, all Products will be
free of faults arising from defects in Workmanship or Materials, on the terms and
conditions set out in this warranty.

4. Evocare undertakes that if during the Warranty Period any Product, or any part of a
Product, has failed to operate correctly due to faulty Workmanship or defective Material,
it will repair or replace the Product or part (as the case may be) free of charge provided
that the following procedures are met :

(a) The consumer must contact the Retailer or Evocare upon becoming aware of any
defect to a Product upon which the consumer will be required to complete a Form and
provide satisfactory proof of purchase.

(b) Evocare will review the Form to determine whether there is a defect, and if so
Evocare agrees to (at its option) repair, replace or supply equivalent goods, or pay the
cost of any of those remedies to the consumer.

(c) If Evocare requests the return of the applicable Product or part, the consumer will
be responsible for the collection and freight costs of returning that Product or part to
Evocare.

(d) The consumer acknowledges that it is also responsible for the freight costs to deliver

any new Product or replacement part to it.



WARRANTY Continued

5. This warranty is in addition to any non-excludable legal rights or remedies
conferred on the consumer under any applicable Act and any similar laws.

To the extent permitted by law, Evocare's liability for any non-excludable
condition or warranty is limited to rectifying any defect at its option, as set
out in paragraph 4(b).

6. Subject to the requirements of any applicable Act or legislation and to the
extent permitted by law, no liability (whether expressed or implied) of any
nature whatsoever, is accepted by Evocare for any consequential loss,
damage or injury arising as a result of any fault in the Products.

7. This warranty does not extend to damage to Products which occurs
during transit or transportation, or which is caused by any abuse, accident
or improper installation, connection, use, adjustment or repair or use of
goods otherwise than in accordance with instructions issued by Evocare.

8. The warranty on Products is waived if any addition or attachment to the
Products do not have Evocare's approval or are not sold as Evocare
products. The Products are designed to perform specific tasks under
established test loads and unauthorised attachments may produce stresses
for which the design is not appropriate.

9. The following applies to consumers who purchased a relevant Product
in Australia:

Our goods come with guarantees that cannot be excluded under the
Australian Consumer Law. You are entitled to a replacement or refund

for a major failure and compensation for any other reasonably foreseeable
loss or damage. You are also entitled to have the goods repaired or
replaced if the goods fail to be of acceptable quality and the failure does

not amount to a major failure.








